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Disclosures, Policies and Rules

Aspen Brook Investments Inc. is the agent of the individual who owns the home you have rented. You, the tenant, are our customer. As agent of the owner, we have duties to represent the owner in accordance with terms in a management contract that exists between that owner and Aspen Brook. As a customer, you have substantially the same rights that you would have with any business from which you purchased goods or services. 
Cancellation Policy: See enclosed.  Once you have checked in no refund will be made unless the house becomes uninhabitable. Aspen Brook will retain any interest on deposits.  Our entire cancellation policy is available on our website at www.aspenbrook.com.
Use of the Facilities:  The facilities at Aspen Brook and the home you have rented are to be used only by the number of individuals for whom you have paid.  The home is not to be used as a base for gathering others who might be staying in other facilities in town. The residents of Aspen Brook and guests have the right to expect their peace and privacy to be respected by all.  

Furnishings: The home you have rented is furnished by its owner.  It has sheets, towels, bedding, table service for the maximum number of people permitted in the house, and pots, pans, and small appliances needed for usual cooking.  Aspen Brook will not be able to add to the furnishings.  If you have questions about what is in the house, you should ask prior to your arrival so that you can arrange to bring any items you need that are not provided by the homeowner.

Damages or Malfunctions: Aspen Brook will arrange for repairs to the house or its furnishings as quickly as possible, but no refunds will be made in the event that a repair is needed unless the damage or malfunction renders the house uninhabitable.

Telephone Calls: Each house has a telephone for local calls.  Long Distance calls may be made if charged to your calling card.  You must not think that you can make a long distance call and leave a few dollars to pay for it.  It costs at least $25.00 to handle accounting necessary to pay an owner for a single long distance call.

Changes in the House: While it is rarely necessary, (not once in 20 years) it is possible that the house confirmed for your reservation may become unavailable for the time you reserved it due to earthquake, flood, fire, war, etc. Should such an event occur, you will be notified as soon as possible, and you will be moved to another house.  If a move is not possible or acceptable, your deposit will be refunded in full.  However, no compensation will be made for alleged damages resulting from a cancellation necessitated by the unavailability of the house you rented.

.
Personal Property left in the House: Aspen Brook assumes no responsibility to return items left in the house. Items that appear to have value will be kept for a short time to allow for you to request their return.  Returns will be made provided you give us your charge card information.  We will take your items to a “Wrap for Mailing” service. They will package your items and ship them to you prepaid by charging your credit card. This will save you COD charge and you need not be home at the time of delivery.
Mountain Pine Bark Beetle Spraying: It is possible that during your stay the Homeowners’ Association may be doing a preventive spraying for the MPB.  The chemical used is Carbaryl, EPA REG #432-1227.  This will necessitate the following: 1.) no parking near the trees; 2.) windows closed; 3.) avoidance of the area until the chemical has dried (approximately one hour).

Signer is responsible to make sure that all members of his/her party abide by the above rules and regulations.
____________________________________________________________________
_______________________________________________
Signature



Print Name

Date

 Unit
                             
    
Arrival Date   
           
Welcome to Aspen Brook Vacation Homes! We look forward to your visit. Below you will find policies, rules, and disclosures that we are required to make. We regret this necessity, but much of this is required by the various government agencies that help us run our business. Please be sure everyone in your group is aware of these policies and rules. This form must be signed and returned with your final payment.








Rules & Regulations





Smoking and Pets are not allowed on Aspen Brook property.


Fireworks and Firearms in any form are not permitted.


Destruction of trees, plants, or animals is not permitted.  You may not pick wildflowers.  It is against the law.


There are 2 parking spaces reserved for each home.  If you require additional parking, contact our office.


Garage doors are to remain closed at all times, unless moving a vehicle in or out.


There will be NO camping on Aspen Brook property.


Loud music or activities that interfere with others are not permitted.


Do not erect or attach anything to the outside of the home including decorations, signs, banners or clotheslines.


Guests and their children must stay on the roads of Aspen Brook and not cut through other yards.


The posted 15-MPH speed limit must be obeyed.


Motorcycles, ATV’s, snowmobiles, campers, mobile/motor homes, trailers, etc. may not be parked or driven on Aspen Brook property.


The Picnic area is reserved for Aspen Brook guests from 6-9 pm through the Aspen Brook office.  The fire must be extinguished and all trash removed after use.  The fire pit is subject to a county fire ban.


The playground area is open from 9am – 9pm.  Use at your own risk.  Children must be accompanied by an adult.  This applies to the areas along the river as well.  All posted rules must be obeyed at all times.








